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The rapid advancement of information technology has significantly 
transformed accounting practices, including among student 
entrepreneurs. This study aims to analyze the implementation of 
technology-based accounting among participants of the Student 
Entrepreneur Development Program (P2MW) using the Technology 
Acceptance Model (TAM) and Technology Readiness Index (TRI) 
frameworks. A descriptive qualitative method with a case study approach 
was applied to ten informants through in-depth interviews and Likert-
scale questionnaires, analyzed thematically and supported by TRI score 
interpretation across the dimensions of optimism, innovativeness, 
discomfort, and insecurity. The findings reveal that technology acceptance 
in accounting is influenced by perceived usefulness, which includes time 
and cost efficiency, improved data accuracy, ease of real-time access, and 
accelerated strategic decision-making, as well as perceived ease of use 
that minimizes technical barriers. The TRI analysis indicates high levels of 
optimism and innovativeness, with low discomfort and insecurity, 
reflecting strong readiness for technology adoption. The study concludes 
that implementing technology-based accounting among student 
entrepreneurs provides tangible benefits and encourages sustainable use, 
with practical implications for application developers, educational 
institutions, and policymakers in strengthening accounting technology 
literacy among young entrepreneurs. 

Keywords: 
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1. INTRODUCTION 

Entrepreneurship among university students in Indonesia has experienced significant growth 
in recent years, driven by government-supported programs such as the Program Pembinaan Mahasiswa 
Wirausaha (P2MW) [1], [2], [3]. This initiative not only provides financial capital but also managerial 
and operational training for student entrepreneurs. However, one persistent challenge is the systematic 
management of financial records, particularly in the digital era that demands efficiency and accuracy in 
business decision-making [4]. Despite the availability of cloud-based accounting applications such as 
Accurate, MYOB, and SAP, many student entrepreneurs still rely on manual methods or neglect 
bookkeeping altogether, creating a gap between technological potential and user readiness [5]. This gap 
not only impacts individual business performance but also affects the effectiveness of entrepreneurship 
development programs aimed at creating competitive graduates [6]. 

Previous studies [7] have predominantly evaluated P2MW’s effectiveness in increasing 
entrepreneurial interest or general business success, with limited focus on the adoption and 
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implementation of accounting technologies by student participants. Although students are generally 
digital natives, research shows they still face challenges in preparing standardized financial reports [8]. 
This indicates a critical research gap at the intersection of technology proficiency and accounting 
competence. Addressing this issue requires qualitative exploration to capture authentic experiences, 
perceptions, and constraints faced by student entrepreneurs as early-stage business owners. 

The urgency of this topic lies in both its academic and practical implications. From an academic 
standpoint, integrating accounting technology into entrepreneurial practice enriches the discourse on 
digital literacy, the Technology Acceptance Model (TAM), and the Technology Readiness Index (TRI) in 
the context of non-professional users. Practically, enhancing student readiness for accounting 
technology adoption aligns with national goals to strengthen the digital economy, ensuring that young 
entrepreneurs possess the tools to manage their ventures effectively. Thus, the ability to utilize 
accounting systems efficiently is no longer an optional skill but a necessity in the current business 
environment. 

This study aims to analyze the readiness of P2MW student entrepreneurs in adopting 
technology-based accounting systems, identify the driving and inhibiting factors influencing their 
adoption, and propose strategic recommendations for sustainable technology integration. By applying 
the TAM and TRI frameworks, this research examines not only perceived usefulness and ease of use but 
also psychological readiness dimensions such as optimism, innovativeness, discomfort, and insecurity. 
These perspectives provide a comprehensive understanding of how student entrepreneurs interact with 
accounting technologies in practice. Accounting technology used by students also reflects how they 
adapt to digital business operational demands. 

The contribution of this article lies in bridging theoretical insights with empirical findings, 
offering a nuanced view of digital accounting adoption within student entrepreneurship. It adds to the 
body of knowledge in accounting education, digital entrepreneurship, and technology adoption models 
while providing actionable recommendations for higher education institutions, program organizers, and 
application developers. Ultimately, the findings are expected to inform policy and curriculum design that 
foster both technological literacy and entrepreneurial competence among university students. 

The conceptual framework of this study is grounded in the Technology Acceptance Model (TAM) 
developed by [9] and the Technology Readiness [10]. TAM explains technology acceptance through two 
main constructs: perceived usefulness and perceived ease of use [11], [12]. This model is relevant in 
analyzing how student entrepreneurs perceive accounting technology as beneficial and easy to use in 
business operations. Meanwhile, TRI measures an individual’s psychological readiness for technology 
through four dimensions: optimism, innovativeness, discomfort, and insecurity. The integration of TAM 
and TRI offers a comprehensive view of both cognitive and affective aspects influencing accounting 
technology adoption. 

Previous research has highlighted various factors influencing accounting technology adoption. 
[4], through a qualitative study, found that structured training improves the use of financial applications 
in MSMEs. [8] revealed that while students have high technological literacy, limited accounting skills 
hinder their ability to produce standardized financial reports. Research conducted by [13] also revealed 
that readiness factors play a role in the acceptance of Building Information Modeling (BIM) technology 
in the construction sector. [10] found that optimism has a positive effect on the perceived usefulness of 
technology, which in turn influences the intention to use artificial intelligence (AI)-based technological 
tools. [5] emphasized the role of digital accounting literacy in improving the reliability of student 
entrepreneurs’ financial reports. 

Research by [14] found that technological readiness, which includes motivational factors and 
threats, plays an important role in e-government systems in Indonesia, where positive user responses 
to technological readiness have an impact on the success of adoption. In addition, research by [15] 
combined the Technology Readiness Index with the UTAUT model to analyze the adoption of digital 
learning environments during the COVID-19 pandemic, showing that technological readiness 
contributes positively to users' intentions to adopt the technology. Furthermore, a study by [16] 
highlights the integration between Technology Readiness and the technology acceptance model to 
understand the adoption of digital banking after the pandemic, where individuals' readiness levels 
influence their intention to use these services. 
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A research gap persists due to the limited number of studies combining TAM and TRI in the 
context of student entrepreneurship, particularly among P2MW participants. Moreover, most prior 
studies focus on MSMEs in general or professional accountants, with little empirical exploration of 
student entrepreneurs as early adopters of accounting technology. Unlike studies on the adoption of 
accounting technology in professional MSMEs, this study focuses on the integration of TAM–TRI in 
student entrepreneurs who are recipients of P2MW, an education–incubation ecosystem with unique 
dynamics (curriculum, mentoring, and program incentives) that shape different adoption mechanisms. 
Therefore, this article contributes to closing this research gap by integrating TAM and TRI frameworks 
to analyze accounting technology acceptance and readiness among P2MW student entrepreneurs. The 
findings are expected to enrich the literature on technology adoption in accounting while providing 
practical recommendations for technology-based entrepreneurship education. 
 
2. METHOD  

This study employed a qualitative approach with a case study method to gain an in-depth 
understanding of the experiences of student entrepreneurs participating in the Program Pembinaan 
Mahasiswa Wirausaha (P2MW) in implementing accounting technology. This approach was chosen to 
explore the phenomenon from the participants’ contextual perspectives. The research subjects were ten 
student entrepreneurs from various universities in Indonesia who had received P2MW funding and 
were actively managing their businesses. Informants were selected purposively based on the following 
criteria: (1) active students participating in P2MW, (2) owning a business in its early or growth stage, 
and (3) directly involved in financial management and the use of technology-based accounting 
applications or systems. 

Data were collected through semi-structured, in-depth interviews conducted online via the 
Zoom platform. The interviews were designed to explore students’ perceptions, challenges, and 
strategies in using accounting technology, guided by questions based on the Technology Acceptance 
Model (TAM) and Technology Readiness Index (TRI) frameworks. In addition to interviews, the 
researcher collected supporting documents such as financial reports, screenshots of the applications 
used, and photos of business activities as evidence of the practical implementation of accounting 
technology. Additional contextual notes were recorded during the interviews to capture nuances that 
might not be reflected in the formal responses. 

The data were analyzed using thematic analysis techniques. The process included verbatim 
transcription of interview results, coding of relevant data, grouping of codes into categories, and 
identifying main themes that reflect patterns and meanings related to the implementation of accounting 
technology. Data validation was carried out through member checking by asking informants to confirm 
the transcript results. The findings were then interpreted by linking field data to the theoretical 
frameworks used to produce a comprehensive understanding. 
 
3. RESULT AND ANALYSIS 

The Technology Readiness Index (TRI) analysis revealed that P2MW student entrepreneurs 
scored 89.38% in optimism and 78.75% in innovativeness, both categorized as high. Negative 
dimensions, discomfort and insecurity, were rated low, indicating minimal psychological and technical 
barriers. These results suggest a strong level of technological readiness among participants. 

Key driving factors for the acceptance of accounting technology included time and cost 
efficiency, improved data accuracy, real-time information access, and training support from the P2MW 
program. The main barriers identified were limited experience with accounting software and budget 
constraints for premium application subscriptions. Proposed strategies from the informants included 
integrating digital accounting application training into entrepreneurship curricula, providing free trial 
access to software, and offering continuous technical assistance. Informants also highlighted that 
consistent exposure to digital tools increases their confidence in managing financial data. 

3.1. Technology Readiness Overview 

The overall Technology Readiness Index (TRI) analysis revealed that P2MW student 
entrepreneurs demonstrated a strong readiness to adopt accounting technologies. The composite scores 
indicated optimism at 89.38% and innovativeness at 78.75%, both categorized as high, as shown in 
Table 1. Conversely, the negative dimensions, namely discomfort and insecurity, were rated as low, 
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reflecting minimal psychological and technical resistance among respondents. The positive dimensions, 
consisting of optimism and innovativeness, obtained an average score of 84.07%, which is classified as 
high, while the negative dimensions (discomfort and insecurity) scored only 25.32%, as presented in 
Table 2, which is classified as low. This combination of results illustrates a technological readiness 
profile that is highly conducive to the adoption of digital innovation in the field of accounting. 

 
Table 1. Technology Readiness Index (TRI) Scores of P2MW Student Entrepreneurs 

Dimension Score (%) Category Interpretation 
Optimism 89.38 High Students believe technology improves efficiency, productivity, and work quality. 
Innovativeness 78.75 High Students are willing to try and learn new accounting technologies. 
Discomfort 29.38 Low Minimal feeling of discomfort or inability in using accounting applications. 
Insecurity 21.25 Low High trust in the security of digital accounting systems when used properly. 

 
Table 2. Comparison of Positive and Negative TRI Dimensions 

TRI Dimension 
Type 

Dimensions 
Included 

Average 
Score (%) Category Interpretation 

Positive Optimism, 
Innovativeness 84.07 High Strong belief in technology’s benefits and 

readiness to adopt new applications. 

Negative Discomfort, 
Insecurity 25.32 Low Low psychological and technical barriers in 

adopting digital accounting tools. 
 
From a behavioral perspective, such readiness aligns with the assertion that high levels of 

optimism and innovativeness typically result in a greater willingness to experiment with new 
technologies [10]. In the context of the Technology Acceptance Model (TAM), the high readiness values 
observed here likely contribute to stronger perceived usefulness and perceived ease of use, both of which 
are significant predictors of technology adoption [9]. The data also suggests that these students, being 
digital natives, are more likely to integrate technology into their workflows, provided that adequate 
training and resources are available. Such behavioral tendencies also demonstrate how prior exposure 
to digital platforms shapes students’ expectations toward new technological tools. 

Furthermore, this high readiness level holds strategic importance for the success of P2MW’s 
objectives, which aim to enhance entrepreneurial capabilities through not only capital and mentoring 
but also the adoption of modern business practices. The readiness scores here indicate that 
interventions such as targeted training programs are likely to yield significant returns in terms of 
adoption rates and sustained usage. The readiness indicators also illustrate how program participants 
respond to structured digital interventions within entrepreneurial development initiatives. 

3.2. Dimension-by-Dimension Analysis of TRI 

Before presenting the detailed discussion of each Technology Readiness Index (TRI) dimension, 
it is essential to note that this instrument was applied to measure the level of technological readiness 
among P2MW student entrepreneurs in adopting technology-based accounting systems. The TRI 
framework consists of two positive dimensions, optimism and innovativeness, and two negative 
dimensions, discomfort and insecurity. The scores for each dimension were obtained through a Likert-
scale questionnaire completed by the respondents, and the results were processed into percentage 
values. The interpretation of these scores forms the basis for evaluating the extent to which students are 
prepared to utilize accounting technology in managing their businesses. Understanding the overall TRI 
profile provides a foundation for the subsequent subsections, which will elaborate on the characteristics, 
significance, and implications of each dimension in greater depth. 

3.2.1. Optimism 

The optimism dimension scored the highest among all TRI indicators, at 89.38%. This suggests 
that student entrepreneurs hold a strong belief in the ability of technology to improve the efficiency, 
accuracy, and accessibility of their accounting processes. Many respondents expressed that accounting 
software could significantly reduce the time spent on bookkeeping tasks, thereby allowing them to focus 
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more on strategic decision-making and customer engagement. Some participants also noted that digital 
tools help them monitor financial activities more consistently across different operational conditions. 

This finding is consistent with [17], shows that citizen participation in e-government is 
influenced by their perception of the benefits and convenience they can derive from technology, 
indicating that optimism about technology can contribute to greater adoption. It also supports [13] in 
their research also found that optimism among A/E/C professionals influences the acceptance of 
Building Information Modeling (BIM) technology, confirming the importance of positive beliefs in the 
adoption of new technologies. In the entrepreneurial education context, this dimension highlights the 
potential for leveraging positive perceptions to encourage active participation in technology-oriented 
training. These insights illustrate how optimistic beliefs reinforce students’ motivation to engage with 
digital systems in their business routines. 

3.2.2. Innovativeness 

The innovativeness score of 78.75% reflects a high inclination among respondents to experiment 
with and adopt new digital tools. This indicates not only openness to change but also a willingness to be 
early adopters of technological innovations in their businesses. In qualitative responses, some 
participants mentioned exploring multiple accounting platforms before settling on one that suited their 
operational needs, demonstrating active engagement in technology selection and experimentation. This 
behavior also reflects their tendency to explore unfamiliar features when assessing the suitability of a 
new digital tool. 

These results mirror the conclusions of Taheri et al. explored the intention of agricultural 
professionals to adopt wireless sensor networks and found that individual innovativeness plays an 
important role in increasing technology acceptance in the agricultural context [18]. Furthermore, [13] 
noted that innovativeness contributes to the acceptance of Building Information Modeling (BIM) 
technology among architecture, engineering, and construction professionals in China, with innovative 
intentions serving as the main driver of new technology adoption. Meanwhile, a study by [19] shows 
that students with higher levels of innovation are more likely to adopt augmented reality applications in 
their shopping experiences. In the context of P2MW participants, this suggests a competitive advantage, 
as the ability to quickly adapt and implement new systems can enhance operational performance and 
market responsiveness. 

3.2.3. Discomfort 

Low scores in discomfort indicate that most participants did not feel overwhelmed or 
intimidated by the complexity of accounting software. Dahiya and Saini show that perceptions of ease of 
use (related to discomfort) increase individuals' intention to use mobile health applications in India. 
Research conducted by [13] also indicates that discomfort affects the adoption of Building Information 
Modeling (BIM) technology among architecture, engineering, and construction professionals, where low 
perceptions of discomfort contribute positively to the acceptance of this technology. Furthermore, in a 
study by [17], it was found that discomfort in using e-government technology has a direct impact on user 
participation, where the lower the perceived discomfort, the higher the user participation in adopting 
the technology. This shows that reducing discomfort can accelerate technology adoption in various 
contexts. For P2MW, this means that relatively simple interventions, such as guided tutorials and peer 
support groups, could eliminate residual discomfort and foster greater confidence. 

3.2.4. Insecurity 

The insecurity dimension also scored low, suggesting minimal concerns over data privacy, 
system reliability, or potential technical failures. However, a few participants did express hesitancy 
about storing sensitive financial data on cloud platforms, citing fear of unauthorized access or data 
breaches. While these concerns were not widespread, they highlight the need for targeted education on 
cybersecurity measures and safe usage practices. Some respondents also mentioned that their trust in 
digital systems increases when applications provide clear information about data access controls 

Previous research by [20] also found that low risk perception or insecurity contributed to an 
increase in users' intention to adopt digital payment applications during the COVID-19 pandemic. 
Addressing this through awareness campaigns and transparent communication about data protection 
policies could further reduce insecurity and promote sustained use. Such educational initiatives can 
equip users with practical knowledge on identifying and avoiding common cybersecurity threats. 
Informants also indicated that clearer explanations of platform security features help them feel more 
confident when managing sensitive financial information. 
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3.3. Dimension-by-Dimension Analysis of TRI 

The analysis identified several key drivers influencing the adoption of accounting technologies 
among P2MW student entrepreneurs. These drivers emerged consistently across interviews, indicating 
shared perceptions among participants. The themes reflect how students evaluate both the functional 
and contextual aspects of the technologies they use. The findings also illustrate the multidimensional 
nature of technology readiness as experienced within entrepreneurial settings. 

3.3.1. Time and Cost Efficiency 

One of the most frequently mentioned benefits was the ability of accounting software to save 
time and reduce operational costs. Participants noted that automated transaction recording and instant 
report generation significantly cut down the hours traditionally spent on manual bookkeeping. This is 
consistent with [9] concept of perceived usefulness, which posits that efficiency gains are a major 
determinant of technology acceptance. Similar conclusions were drawn by [4], who found that MSMEs 
adopting digital accounting tools could reallocate saved resources toward business growth initiatives. 

3.3.2. Data Accuracy and Reability 

Participants highlighted that digital accounting systems reduced the incidence of human error, 
thus increasing the accuracy and reliability of financial statements. Xuan et al. argue that the application 
of Building Information Modeling (BIM) in the construction industry not only improves efficiency but 
also the accuracy of project data, allowing all parties involved to have access to more reliable information 
[21]. In practice, improved accuracy not only supports compliance with reporting standards but also 
builds investor and stakeholder confidence. Some participants also mentioned that accurate digital 
records helped them track financial inconsistencies more effectively. 

3.3.3. Real Time-Access to Information 

The ability to access financial data anytime and anywhere was another strong motivator. For 
student entrepreneurs managing businesses alongside academic responsibilities, real-time access 
meant greater flexibility and responsiveness in decision-making. This supports the findings of [5], who 
noted that digital accounting tools empower entrepreneurs with timely insights, enabling quicker 
adjustments to business strategies. Respondents also stated that real-time updates enabled them to 
monitor cash flows during peak business periods with greater precision. 

3.3.4. Program Support and Training 

The P2MW program’s training sessions and mentorship were cited as pivotal in encouraging 
technology adoption. For some participants, these interventions were the first structured exposure to 
accounting applications. Such institutional support plays a role similar to facilitating conditions in the 
Unified Theory of Acceptance and Use of Technology (UTAUT) model, reinforcing the perceived ease of 
use. Collectively, these driving factors demonstrate that both perceived benefits (TAM) and enabling 
environmental conditions (TRI contextual variables) work in tandem to promote adoption. 

3.4. Barriers to Adoption and Their Implications 

While overall readiness was high, several obstacles were identified that could hinder optimal 
adoption. These barriers are presented along with corresponding strategies to enhance technology 
acceptance and sustainability among P2MW student entrepreneurs. Users’ readiness toward new 
technologies is often shaped by their familiarity with practical functions that support their daily 
entrepreneurial activities. Environmental and institutional factors may also influence students’ 
openness and willingness to adopt new digital systems. 

3.4.1. Limited Technical Skill 

Despite being digital natives, some participants lacked specific competencies in using 
accounting platforms. This skill gap often led to reliance on trial-and-error learning, which delayed the 
optimal use of system capabilities. [8] similarly observed that technological literacy does not necessarily 
equate to accounting literacy, emphasizing the need for targeted training programs that integrate both 
technical and financial competencies. This variation in proficiency reflects how everyday digital 
experience does not automatically translate into mastery of specialized accounting tools. 
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Recommended strategy: Embedding digital accounting training into entrepreneurship and 
business management courses can help bridge this skill gap, as [22] found that structured educational 
interventions effectively reduce discomfort and insecurity levels. Such training can provide structured 
exposure to essential operational steps within the system. Participants may also gain opportunities to 
practice features that align with the financial reporting needs of their ventures. Systematic instruction 
helps reduce usage errors and increases users’ comfort with digital accounting tools. 

3.4.2. Subscription and Licensing Cost 

The financial burden of premium software subscriptions was a notable deterrent, particularly 
for early-stage ventures with limited capital. While free or basic versions of software were available, 
they often lacked advanced features essential for scaling operations. Rafdinal and Senalasari argue that 
the technological readiness of payment app users during the COVID-19 pandemic plays an important 
role in driving adoption by generating cost efficiencies, with more technologically ready users being 
more likely to adopt new practices that can reduce subscription costs [20]. This situation illustrates that 
technological readiness can shape how users perceive the financial advantages of adopting a particular 
system. 

In the context of health, [23] report that the adoption of Electronic Health Record (EHR) systems 
in developing countries is also influenced by the level of technological readiness. They found that the 
use of EHR can reduce operational costs related to medical data management, as more efficient systems 
result in lower costs and improve the quality of care. Recommended strategy: Forming partnerships 
between universities, P2MW administrators, and software developers could provide free trials or 
discounted licenses. These findings demonstrate that the ability to manage technology effectively 
contributes to the level of efficiency that organizations and individuals can achieve. 

3.4.3. Behavioral Inertia and Preference for Manual Systems 

A minority of participants viewed digital accounting systems as redundant, preferring manual 
bookkeeping methods they found familiar. This resistance reflects the behavioral inertia described in 
[24] Diffusion of Innovations theory, where perceived complexity and the absence of immediate 
advantages slow technology adoption. This tendency often emerges because users feel more confident 
in procedures they have practiced repeatedly, even when digital tools offer more efficient alternatives. 

Recommended strategy: Incorporating hands-on tutorials and guided onboarding sessions can 
help users recognize the comparative advantages of digital tools and gradually transition from manual 
systems. This approach allows users to understand the operational steps that are most relevant to 
routine bookkeeping tasks. Gradual exposure to key functions also supports a smoother adjustment 
process for users who are transitioning from manual methods. 

3.4.4. Data Security and Cloud Reliability Concerns 

Although insecurity scored low in the TRI, a few participants expressed hesitancy about storing 
sensitive financial data on cloud platforms. In the context of technology use, concerns about data security 
and cloud reliability are very important issues. Research by[25] shows that many companies pay close 
attention to security when adopting cloud computing, given that data security is a major issue in cloud 
application implementation. This highlights the need for technology that not only works well, but also 
gives users confidence that their data is secure. 

Recommended strategy: Providing concise cybersecurity training, emphasizing safe data 
management and multi-factor authentication, could mitigate these fears and promote sustained use. 
Such training introduces users to practical techniques for protecting data during storage and 
transmission. Users can also learn about common risks associated with cloud-based environments. This 
understanding helps build confidence when managing sensitive financial information through digital 
platforms. 

3.4.5. Peer Learning and Continuous Technical Assistance 

Beyond individual factors, participants emphasized the value of collective learning. Leveraging 
peer-to-peer mentorship and community-based workshops accelerates digital skill acquisition and 
fosters confidence. Technology can serve as a tool for peer learning and ongoing technical support. One 
study by [26] emphasizes that the use of technology in the context of open banking in Indonesia can 
increase interaction between users, support collaboration, and learning from the experiences of other 
users. This shows that technology not only functions as a transactional tool but also creates space for 
knowledge exchange among users. 
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[15] also found that the implementation of digital learning environments during the COVID-19 
pandemic, which is closely related to technological readiness, created opportunities for students to 
interact and help each other through digital platforms, demonstrating the potential of technology in 
supporting collaborative learning. Establishing a helpdesk or technical support unit within the P2MW 
structure would further ensure that emerging challenges are promptly resolved, minimizing user 
frustration and technology abandonment. This availability of support enables users to identify 
appropriate solutions when encountering technical challenges. The relevance of these collaborative and 
supportive mechanisms can be further understood through the summarized findings presented in Table 
3. 
 

Table 3. Driving Factors, Barriers, and Adaptation Strategies in the Adoption of Digital Accounting 

Aspect Findings from the Study 

Driving Factors 

- Time efficiency in transaction processing. 
- Improved accuracy of financial records. 
- Real-time access to financial information. 
- Ease of use of digital accounting applications. 

Barriers 
- Limited technical skills for advanced features. 
- High subscription fees for professional accounting software. 
- Limited accounting knowledge among students. 

Adaptation Strategies 
- Self-directed learning through online resources. 
- Utilizing free versions of accounting applications. 
- Combining manual bookkeeping with digital systems. 

 
4. DISCUSSION 

This study reveals that P2MW student entrepreneurs demonstrate a high level of readiness in 
adopting digital accounting technology. This is reflected in the high scores of the positive dimensions of 
the Technology Readiness Index (TRI)—namely optimism and innovativeness—and the low scores in 
the negative dimensions of discomfort and insecurity. These results indicate that students not only 
believe in the benefits of accounting technology but are also willing to try new innovations with 
relatively low psychological barriers. These findings are in line with previous research confirming that 
the level of technology readiness has a significant effect on the intention to adopt technology. These 
consistent results across various technological contexts strengthen the argument that technology 
readiness is a fundamental psychological factor that shapes users’ acceptance behavior. 

For example, research by [20], which analyzed the adoption of mobile payment applications 
during the COVID-19 pandemic through the integration of the Technology Acceptance Model (TAM) and 
the Technology Readiness Index (TRI), shows that technology readiness plays an important role in 
driving the intention to adopt technology. The study shows how individual optimism and innovation can 
increase perceived usefulness and perceived ease of use, two key variables in TAM. Furthermore, a study 
by [27] also found that individuals' attitudes and behavioral intentions to use health applications are 
influenced by the level of technological readiness of users in India. Research by [13] in the construction 
sector also shows that technological readiness is an important factor in the acceptance of Building 
Information Modeling (BIM), reinforcing the view that readiness is a universal component in cross-field 
technology adoption models. These obstacles highlight the need for more targeted interventions that 
support users in developing technical competencies and overcoming financial limitations in technology 
adoption. 

The main factors driving the adoption of accounting technology include time efficiency, 
improved financial record accuracy, real-time access to information, and ease of use of the application. 
A number of previous studies have also confirmed that perceived ease of use and perceived usefulness 
of technology are important determinants in the technology adoption process in various contexts. For 
example, [19] found that the perceived ease and usefulness of augmented reality-based applications 
contributed significantly to the intention to adopt technology among students. Similar results were 
reported by [27], who showed that these two factors had a positive impact on individuals' attitudes and 
behavioral intentions in adopting mobile health applications. 

In a different context, [13] emphasized that perceptions of ease of use and usefulness of Building 
Information Modeling (BIM) technology have a real impact on the level of technology acceptance among 
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construction sector professionals. Meanwhile, a study by [28] on the adoption of e-wallet technology in 
Malaysia confirmed that the ease and usefulness of the system are two key factors that encourage users' 
intention to continue using the technology. However, several barriers were identified, such as limited 
technical skills, subscription costs for accounting applications, and insufficient accounting knowledge. 
Nevertheless, students have developed effective adaptation strategies, such as self-directed learning 
through online resources, using free versions of applications, and combining manual bookkeeping with 
digital systems. 

Academically, this research contributes to the literature on technology readiness and the 
adoption of accounting technology among student entrepreneurs. Practically, the findings can serve as 
a reference for educational institutions, P2MW organizers, and accounting application developers to 
design training programs, mentoring, and innovations tailored to the needs of student micro-
enterprises. This study is subject to several limitations that should be acknowledged. First, the sample 
size was relatively small (n = 10) and limited to student entrepreneurs participating in the Program 
Pembinaan Mahasiswa Wirausaha (P2MW). Consequently, the findings may not be statistically 
generalizable to all university-based entrepreneurs or to professional micro, small, and medium 
enterprises (MSMEs). Second, data collection relied primarily on self-reported perceptions through 
interviews and descriptive quantitative indicators, which may introduce bias related to social 
desirability or subjective interpretation of readiness and adoption constructs. Third, the cross-sectional 
nature of this research limits the ability to capture longitudinal changes in technology adoption 
behavior, particularly as students progress through different phases of their entrepreneurial journey. 

Despite these limitations, the study offers several opportunities for future research. Subsequent 
studies could employ larger and more diverse samples across multiple universities or entrepreneurship 
programs to enhance representativeness and external validity. Future research may also adopt mixed-
method or longitudinal designs to track the evolution of technology readiness and acceptance over time, 
identifying how training interventions, mentoring, or changes in policy influence adoption behaviors. In 
addition, integrating moderating variables such as digital literacy, institutional support, and 
entrepreneurial mindset could help refine the TAM–TRI interaction model in the context of student 
entrepreneurship. Comparative studies between student-based incubator programs (e.g., P2MW) and 
professional MSMEs would further illuminate contextual differences, thereby extending the theoretical 
applicability of TAM–TRI to education-driven entrepreneurial ecosystems. 
 
5. CONCLUSION 

The outcome of the study reveals that the state of readiness among P2MW student 
entrepreneurs to adopt technology-based accounting systems is very high, as expressed through high 
optimism and innovativeness with low discomfort and insecurity. This confirms perceived usefulness 
and ease of use of accounting technology as important underpinning constructs of the Technology 
Acceptance Model. Other specifics on efficiency, improved accuracy, real-time access, and availability of 
training support from the program are the key drivers for acceptance. Even though several challenges 
were evident, including limited technical skills and subscription costs, there has been application of 
various adaptation strategies by student entrepreneurs to maintain the use of digital accounting tools. 
Therefore, the study could establish that technology-based accounting significantly contributes to the 
strengthening of financial management capabilities and development of sustainability aspects among 
student businesses. 

Larger and more diverse samples are suggested in future research to increase the 
generalisability of findings. Studies can also employ a mixed-method or longitudinal approach to track 
technology readiness and acceptance at different stages of the entrepreneurial development of the 
students. The inclusion of variables such as digital literacy, institutional support, and an entrepreneurial 
mindset may further enhance the interrelationship of both readiness and acceptance factors. 
Comparison between student entrepreneurs and professional MSMEs could be useful in extracting more 
profound insights into the contextual differences with regard to the adoption of digital accounting. 
Researchers are further encouraged to explore the effectiveness of specific interventions such as 
training, mentoring, or subsidized software access in surmounting technical and financial constraints in 
technology adoption. 
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